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NEW BILL PAY PORTAL 
Faster, More Convenient, and More Secure  

Customers May Choose from Many Ways to Pay Their Bill 
 

On July 15, the Marina Coast Water District opened a new online portal available to all our 
customers. The District is making it easier for customers to access their accounts and pay bills 
online through the new portal. All payment methods are accessible through the new online 
portal, where customers can now manage their payment account online to: 
 

• view your bill online 
• set up recurring payments 
• enjoy the convenience of paperless billing 
• pay your bill as a one-time payment 

 
Customers MUST create a new account since it is a new website. Existing online and autopay 
accounts WILL NOT be transferred. Visit our website to create a new account or view all 
payment method options.  
 
The District will continue to provide updates and information on social media, e-news, mailed 
notices, and more. For more information, contact us at customerservice@mcwd.org or call 
(831) 384-6131. 
 

### 
 

About Marina Coast Water District: The MCWD’s mission is to provide customers with high-
quality potable and recycled water, wastewater collection, and conservation services that are 
safe, affordable, reliable, and sustainable through planning, management, and development of 
water resources in an environmentally sensitive manner. To learn more about Marina Coast 
Water District, visit www.mcwd.org. 

 

mailto:customerservice@mcwd.org
https://www.mcwd.org/customer_service_payments.php
https://www.mcwd.org/customer_service_payments.php
mailto:customerservice@mcwd.org
http://www.mcwd.org/


 


